Advisory Committee Recommendations

2016-2019

Program

Recommendation

Action Taken

Computer Information Systems
Technology

Add transfer option

Atrticulation in work with Southern
Arkansas University

Office Management

Conducting mock job interviews
with interns using committee
members

Adding a phlebotomy course for
Medial Office Administration
students

Determine certification tests needed
for the medical assisting, medical
coding, and medical billing. The
Registered Medical Assistant
(RAM) will be needed for the
medical assisting certification.

Adding an OM emphasis for legal
office assistant.

Possibly adding a degree plan for a
medical lab technician.

Complete

Discussions under way to add to
secondary Career Academy

Have put in place Certified Medical
Administrative Specialist (CMAS)
certification. Fee is collected
through fees. Students take exam
during their last semester at the
college.

No action taken

No action taken

Forest Harvesting Technician

Degree plan revisions
recommended

All revisions implemented

Engineering

Add more math to curriculum
Recommended focus areas:
electrical design, manufacturing,
and quality

Add GD&T to curriculum

Add Metrology to curriculum

Add Statics and Plane
Trigonometry to curriculum

In work

In work

In review
In review
To be added with transfer option in

work with Southern Arkansas
University




Gary Zimmerman
B&M Painting

347 Van Buren Ave
Camden, AR 71701
870.836.3388

Terry Bettis

Aerojet Rocketdyne
4015 Highway 7 South
Camden, AR 71701
870.833.2219

Wade Harris

Maintenance Supervisor
1288 Mt. Olive
Arkadelphia, AR 71923
wade.harris@esterline.com

Program Advisory Committees - 2019

INDUSTRIAL SCIENCES & TECHNOLOGY
(MECHANICAL MAINTENANCE EMPHASIS)

Program Lead
Eddie Horton, Division Chair Industrial Sciences & Technology
Southern Arkansas University Tech
P.O. Box 3499
Camden, AR 71711
870.818.6197
ehorton@sautech.edu

Chris Luther

Airgas Corporation
162 Industrial Road
El Dorado, AR 71730
870.312.6706

Chris Morton
Georgia Pacific
cmorton@gapa.com



mailto:cmorton@gapa.com

Matt Hagler

Engineer Group

General Dynamics

410 Bradley Co Rd 11 South
Banks, AR 71631
870.761.2422
matt.hagler117@gmail.com

Terry Bettis

Aerojet Rocketdyne
4015 Highway 7 South
Camden, AR 71701
870.833.2219

David Bowen
Engineer Group
Lockheed Martin
2180 N US 167 Hwy
Hampton, AR 71744
870.798.2758
hdbokc@gmail.com

Program Advisory Committees - 2019

INDUSTRIAL SCIENCES & TECHNOLOGY
(AUTOMATED & ROBOTIC ENGINEERING EMPHASIS)

Program Lead
Tom Smart, Instructor
Southern Arkansas University Tech
2892 Ouachita 2
Camden, AR 71701
870.836.9002
tom.smart@ymail.com

Justin Ryan Parker

Engineer Group

Lockheed Martin

29 Timber Ridge Circle
Arkadelphia, AR 71923
ryanparkerhimself@hotmail.com

Anthony Staples

Engineer Group

Aerojet Roketdyne

1585 California Ave, Apt. 6215
Camden, AR 71701
850.902.6498



Alan Dean, President

Dean’s Heat and Air, Inc.

1300 California Ave
Camden AR 71701
870.836.7785

Jody Tillery, Owner
Southern Heat and Air
210 Ouachita 212
Camden AR 71701
870.818.0569

Program Advisory Committees - 2019

INDUSTRIAL SCIENCES & TECHNOLOGY
(HVAC/ E&I EMPHASIS)

Program Lead
Clarence R. Walters, Instructor
Southern Arkansas University Tech
P.O. Box 3499
Camden, AR 71711

Keith Thurmon, Owner
Thurmon’s Heat and Air
1839 Champagonolle Road
Eldorado, AR 71730
870.814.6134



Program Advisory Committees - 2019

COSMETOLOGY

Program Lead
Alana Morlen, Cosmetologist/Instructor
Southern Arkansas University Tech

P.O. Box 3499
Camden, AR 71711
870.574.4519
amorlen@sautech.edu
Kelly Mason Samantha Truman
Cosmetologist Cosmetologist
Salon Exquisite Southern Roots Salon
1407 NW. Avenue 1993 Cheyenne St
Eldorado, AA 71730 Camden, AR 71701
870.833.3610 870.807.4867
kelly.marie.mason77@gmail.com shears2hair@live.com
Brandie Parker Teri Brewer
Cosmetologist Cosmetologist
1633 Pershing Hwy. Salon 1251
Smackover, AR 71762 P.O Box 264
870.725.4622 Camden, AR 71701
brandieboo@yahoo.com 870.833.7284
tbrewer468@yahoo.com

Aloma Evans Paula Evans

Cosmetologist/Instructor

291 Ouachita Rd 11
Camden, AR 71701
870.818.8940
alomaevans0808@gmail.com

Cosmetologist/Instructor
291 Ouachita Rd 11
Camden, AR 71701
870.807.3578
paula.j.evans66@gmail.com



Program Advisory Committees - 2019

FORESTRY

Program Lead
Daniel Glaze, Instructor
Green Pine Timber Co., Inc.
P.O. Box 783
Camden, AR 71711
870.818.8965
greenpinetimber@att.net

Dr. Jason Morrison, Chancellor
Southern Arkansas University Tech
P.O. Box 3499

Camden, AR 71711
jmorriso@sautech.edu

Cell: 870.390.0497

Office: 870.574.4501

David McLeane, Vice Chancellor for Student Services
Southern Arkansas University Tech

P.O. Box 3499

Camden, AR 71711

dmcleane@sautech.edu

Cell: 870.818.2711

Office: 870.574.4504

John Dawson Ill, Owner
Arkansas Pulpwood Co., Inc.
1575 Cash Road SE

Camden, AR 71701
jwrosson@hotmail.com

Cell: 870.807.6662

Office: 870.231.6405

David Stone, Owner
Stone Timber

P.O. Box 758

Camden, AR 71711

Cell: 870.818.0750
matt_stone478@yahoo.com

Paul Simpson

Simpson Forestry
simpsonforestry1@gmail.com
paul.simpson@Uvictorylumber.com
Cell: 870.643.0016

Dr. Valerie Wilson, Vice Chancellor for Academics &
Planning

Southern Arkansas University Tech

P.O. Box 3499

Camden, AR 71711

vwilson@sautech.edu

Cell: 870.833.0083

Office: 870.574.4514

John David Neeley, Forester/President
Neeley Forestry Service

915 Pickett St

Camden, AR 71711
jdneeley@neeleyforestryservice.com

Cell: 870.818.4102
Office: 870.836.5981

Matt Stone, Owner

Stone Timber

P.O. Box 758

Camden, AR 71711

Cell: 870.818.0750
matt_stone478@yahoo.com

Cory Bostic, District 4 Forester
Arkansas Forestry Commission
cory.bostic@arkansas.gov

Cell: 870.833.2648

Office: 870.533.4641
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Program Advisory Committees - 2019

MULTIMEDIA TECHNOLOGIES

Program Lead

Jodi Eppinette, Division Chair Business & Computer Information Systems

Danny Moore

ARCOM Productions, Inc.

1519 S. Bowman Rd. Suite A
Little Rock, AR 72211
dmoore@arcomproductions.com

Kimberly Coker

Dean Communications & Development
Southern Arkansas University Tech
P.O. Box 3499

Camden, AR 71711

870.574.4533

kcoker@sautech.edu

Southern Arkansas University Tech
P.O. Box 3499
Camden, AR 71711
870.574.4584
jeppinet@sautech.edu

Bruce Eppinette

Lockheed Martin

389 Ouachita Road 6

Stephens, AR 71764
870.807.0154
bw.eppinette@oeccwildblue.com

Wade Green

Wade Green Advertising

2988 Hwy 24

Camden, AR 71701

870.836.7777
dawn@wadegreenadvertising.com



mailto:dmoore@arcomproductions.com
mailto:bw.eppinette@oeccwildblue.com
mailto:kcoker@sautech.edu
mailto:dawn@wadegreenadvertising.com

Program Advisory Committees - 2019

COMPUTER INFORMATION SYSTEMS TECHNOLOGY

Program Lead
Jodi Eppinette, Division Chair Business & Computer Information Systems
Southern Arkansas University Tech
P.O. Box 3499
Camden, AR 71711
870.574.4584
jeppinet@sautech.edu

Carolyn Satterfield

Senior Systems Analyst
Lockheed Martin

Hwy 205, Highland Industrial Park
East Camden, AR

870.574.5677
carolyn.saterfield@Imco.com

C.J. Biggers

Director of Information Systems
Spectra Technologies LLC

P.O. Box 3355

East Camden, AR 71711
870.574.2555
cbiggers@spectra-tech.net

Brett Lewis

Computer Support Specialist

Arkansas Department of Human Services
1346 Camellia Dr

Camden, AR 71701

870-807-2194

brett.j.lewis@outlook.com

Laura Johnson

Director of Information Technology Services
SAU Tech

P.O. Box 3499

Camden, AR 71711

870.574.4513

liohnson@sautech.edu

Lynn Sprong

Human Resources Manager
Spectra Technologies LLC
P.O. Box 3355

East Camden, AR 71711
870.574.2555
Isprong@spectra-tech.net



mailto:carolyn.saterfield@lmco.com
mailto:ljohnson@sautech.edu
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Program Advisory Committees - 2019

MEDICAL OFFICE ADMINISTRATION & OFFICE MANAGEMENT

Program Lead
Phyllis Hutson, Instructor
Southern Arkansas University Tech
P.O. Box 3499
Camden, AR 71711
870.574.4466
phutson@sautech.edu

Diann Epps

Insurance Agent

State Farm Insurance

353 Jefferson Street, SW
Camden, AR 71701
diann.epps.gk7w@statefarm.com

870.836.6428

Kimberly Sandifer

Clinic Manager

Ouachita Valley Family Clinic
353 Cash Road, SW

Camden, AR 71701
KDSandifer@practice-plus.com
870.836.1000

Kathy Mullinix

Ouachita Industries, Inc.
Adult and Wavier Manager
157 Grinstead Street
Camden, AR 71701
kmullinix@oectrs.org
870.836.3011

Lynn Sprong

Human Resources Manager
Spectra Technologies LLC
P.O. Box 3355

East Camden, AR 71711
Isprong@spectra-tech.net
870.574.2555
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Program Advisory Committees - 2019

ALLIED HEALTH

Program Lead
Shelley Young, Allied Health Coordinator
Southern Arkansas University Tech
P.O. Box 3499
Camden, AR 71711
870.574.4475
syoung@sautech.edu

Diane Isaacs, Director of Nursing
Ouachita County Medical Center
P.O. Box 797

Camden, AR 71711

870.836.1357
disaacs@ouachitamedcenter.com

Robbie Wilkins, Director of Nursing
Ouachita Valley Family Clinic

353 Cash Rd

Camden, AR 71701

870.837.6814 /870.836.8101
riwilkins@practice-plus.com

Teresa Emerson, Administrator
Ouachita County Health Dept.
740 California SW

Camden, AR 71701
870.836.5033, ext. 27
teresa.emerson@arkansas.gov

Ms. Amy Jeffress, Nursing Supervisor
Camden Fairview School District

225 SW Pope Ave.

Camden, AR 71701

870.836.9361

ajeffress@cfsd.k12.ar.us

Courtney Phillips, Director of Nursing
Magnolia Health and Rehab

2642 Dudney Road

Magnolia, AR 71753

870.234.7000

don@magnoliahr.com

Alexa Reynolds, Director of Nursing
Ouachita Nursing and Rehab. Center
1411 Country Club Road

Camden, AR 71701

870.836.4111
areynolds@southernadmin.com

Patricia Lucas, Director of Nursing
DaVita Dialysis Center

1114 W. Washington

Camden, AR 71701

870.837.1330
patricia.lucas@davita.com

Carla Braswell, Director of Nursing
Silver Oaks Health and Rehabilitation
1875 Old Wire Rd.

Camden, AR 71701

870.836.6831
cbraswell@reliancehealthcare.com

Kim Slaughter, Interim Director of Nursing

Dallas County Medical Center
201 N. Clifton

Fordyce, AR 71742
870.352.6325

k.slaughter@dallascountymedicalcenter.com

Sarah Tucker, Chief Nursing Officer
Bradley County Medical Center

404 S. Bradley St.

Warren, AR 71671

870.226.3731

stucker@bcmed.org



Program Advisory Committees - 2019

ALLIED HEALTH (continued)

Stephanie Schmittou, Director of Kelly Owens, Director of Nursing
Nursing The Green House Cottages of Wentworth
Magnolia Regional Medical Center Place

101 Hospital Drive 38 Warnock Springs Road

Magnolia, AR 71753 Magnolia, AR 71753

870.235.3000 870.234.1361

sschmittou@magnoliarmc.org kowens@southernadmin.com



Program Advisory Committees - 2019

WELDING

Program Lead
Casey Burns, Faculty Lead
Southern Arkansas University Tech
103 Business Park Drive
Magnolia, AR 71753
870.331.5080
cburns@sautech.edu

Fred Colquitt Theral Story
Project HS&E Manager Well Service

Brown & Root 1160 US 79

2270 Hwy 79 South Magnolia, AR 71753
Magnolia, AR 71753

870.904.4924

Joshua Lampkin Austin Nutt
Centerpoint Energy Centerpoint Energy
6402 Hwy 67 East 870.833.7576
Hope, AR 71801

870.807.0709

Spencer Black Jesse Hodges
Spencer Harris Highland Machine
1522 East Main St 870.818.2615

Magnolia, AR 71753
870.234.3264



Computer Information Technology
Advisory Committee Meeting

March 13, 2019

The Computer Information Technology Advisory Committee met on March 13, 2019 at SAU Tech. The
following were in attendance:

Carolyn Satterfield Lockheed Martin

C.J. Biggers Spectra Technologies, LLC
Laura Johnson SAU Tech
Lynn Sprong Spectra Technologies, LLC
Jodi Eppinette SAU Tech
Phyllis Hutson SAU Tech

The meeting was called to order at 12:15 p.m.

The CIT degree plans were reviewed by committee members. The required courses were found to
provide the necessary workplace skills needed by area businesses. The committee specifically expressed
the value of the courses offered in Ethical Hacking, Cybersecurity, and Cloud Computing. These courses
are particularly relevant for the current workplace trends.

The committee discussed what employers look for during the hiring process. It was strongly suggested
that students need at least an associate degree in this program area. Technical certificates alone are not
sufficient for entering the work environment. For some companies require a bachelor’s degree is
required.

Further discussion of this topic led to a recommendation that SAU Tech consider adding a transfer
option for this program. The committee felt that transfer options in computer technology and
cybersecurity would be most successful.

A review of completion rates of students in this program showed that a large number of students do not
persist to complete the associate degree. Data showed that it is common for students to end their
education after receiving only technical certificates. It was suggested that SAU Tech contact students
one year after leave school to follow up on their success in finding employment and recruit them back to
campus to complete needed coursework.

Additional topics discussed included:
e Internship opportunities at area businesses.

e Suggestions on employment trends in the CIT area.

The meeting was adjourned at 12:45 p.m.



Advisory Meeting Minutes — Cosmetology
March 13, 2019

Attendees:
Terri Brewer
Alana Morlen

Skills & Requirements:

Terri Brewer stated that foiling is important in the cosmetology profession. Cuts and
texturizing are also areas that students need to know before coming out of school. Teach the
students that once they get out of school, they need to continue their education. They need to
go into a salon so that they can learn the new techniques.

Alana Morlen said that she is going to bring in a stylist to do individual lashing. Terri said
that it is important to bring in different stylists to demonstrate different techniques that they
specialize in. Braiding is also an important field, but there is not a requirement of a license for
braiding. Alana stated that she would like to take her students to a real salon so that they can
see actual day-to-day routines of a salon. Terri mentioned that it is very important to talk to
clients — client consultation. An example is hair coloring. Do not do quotes over the phone for
complex styles.

Alana added that her biggest complaint about students is that their work ethic is not
important to them. They need to have a good quality of work. On haircuts, Terri said that
blending is very important. She asked Alana about cutting hair when wet or dry? She said that
it is more beneficial to cut the hair when dry so that you can see how it will fall, especially with
women who have curly hair. Always double check your work in case you miss something. Your

clients are free advertising.



Alana ended by saying that she had an | Can Shears class a couple of weeks ago. She

also went to a color class at State Beauty on February 18™. She had 11 to go.



Southern Arkansas University Tech
Engineering Advisory Committee
Minutes of Meeting
March 13, 2019

A meeting of the Southern Arkansas University Tech (“SAUT”) Engineering Advisory Committee was held
on Wednesday, March 13, 2019, in TE111, in the Technology Building on the SAU Tech Campus, 6415
Spellman Rd., Camden, Arkansas.

Committee members present were: Tom Smart, Matt Hagler, Ryan Parker, Tony Staples, and David Bowen
Guest present: LaClaire Williams
Chair Tom Smart called the meeting to order at 12:15 pm.

Tom Smart opened the meeting by telling the group what courses he teaches (Robotics, PLC) and discussed
class size. He then asked the group what they thought needed to be incorporated in the program. Tony Staples
stated that Robotics needed to be taught.

Mark Hagler stated that his degree plan, when he was in college, required Calculus | & I1. It was somewhat
concerning that Calculus was not on the SAUT degree plan. Another concern was that there was nothing
mechanical about the program. A statics course should at least be included because it is one of the basic
classes.

It was the general consensus that the program should focus on Electrical Design, Manufacturing, and Quality.
Those courses would better represent what is needed in the workforce. The group felt that the current degree
is skewed more towards electrical and most jobs are skewed towards mechanical.

Tom Smart stated that the program was geared towards transfer to SAU Magnolia’s Engineering program,
which is not an accredited program. He also stated that he needs better books for the program and discussed
what was taught in each of his classes. Matt Hagler also discussed what was taught and covered in his classes.

Ryan Parker stated that GD&T is a good component to have and that students also need to know the basic of
gauges. David Bowen stated that it was helpful for students to know about dial measuring and not just digital
measuring tools because when they hire, applicants are given a test and part of that test is measuring with a
dial measuring tool.

It was the general consensus that students need Metrology. Matt Hagler suggested lumping CIA and Robotics
into one course and add a metrology course. He also stated that a Statics course definitely needs to be
included in the program. It was also the consensus that Trig would be a good course to add to the program.
Matt Hagler stated that students need more engineering courses instead of classes like Student Success.

There being no further business the meeting was adjourned at 1:03.

Afterwards, Tom Smart gave a tour of is classroom to the committee members.



Advisory Committee Meeting Minutes
AAS Forest Harvesting Technician

Tuesday, April 2, 2019

Members Present: Dr. Valerie Wilson, Dr. Jason Morrison, David McLeane, John Dawson I,
Matt Stone, David Stone, Cory Bostic, Eddie Horton, Daniel Glaze

The meeting was called to order by Dr. Valerie Wilson. The first order of business was
discussion of the program. The recommendations for program revisions are:

1. The committee recommends that FRST1004 Dendrology be split into two parts. Dendrology
I would be a fall semester class focusing on bark and mature leaves. Dendrology Il would be
a spring class focusing on buds and fruit (new growth). The rationale for this
recommendation is the stage of the leaves and trees during these seasons. The course title for
FRST1004 would be changed to Dendrology I and a new four credit-hour course would be
created for Dendrology II.

2. The committee recommends combining FRST1034 Forest Harvesting and FRST2013
Logging Safety into one course. The rationale for this recommendation is the lack of
material to justify offering the classes separately. The topics fit well together thus the reason
for the combination. A new three-hour course would be created titled “Forest Harvesting &
Logging Safety” and would be offered in the third semester of the program.

3. The committee recommends removing MD1033 Basic Machine Tools from the program.

The rationale for this recommendation is that this course does not cover the type of tools used
in this industry. Machine maintenance for this industry will be included in the Forest
Harvesting & Logging Safety course.

4. The committee recommends adding BA2223 Business Communications to the degree plan.
The rationale for this revision is that students graduating from this program need to be able to
communicate professionally both orally and in writing.

Instructor Daniel Glaze began the discussion of the need for an instructor for the program. His
business responsibilities have started to interfere with his availability to serve as instructor for
the program. Other committee members present voiced their willingness to assist the college in
securing an instructor for the fall 2019 semester.

Dr. Wilson discussed the internship course that is included in the degree plan. The course
includes a requirement that students complete a specified number of hours working in their area
of study. All employers present agreed that they companies could be used to place interns.

The last item of discussion was current employment trends. All employers present indicated a
great, immediate need of employees. Positions currently open include: foresters, entry-level
ranger | and logging supervisors.

With there being no further business, the meeting concluded with Dr. Wilson thanking everyone
for coming. The next meeting will be held spring 2020.



HVAC/E&I Advisory Committee Meeting
March 13, 2019
Location: TE 210

Members Present: Alan Dean, Jody Tillery, and Keith Thurmon
Instructor Present; Clarence Walters
Recorder: Karmen House

Clarence Walters started the meeting off by introducing everyone and thanking them for coming

to be a part of the meeting and giving their input. Mr. Walters posed the following questions to

the group.

1. What do students need to know in order for them to be hired?

2. What does SAUT need to be teaching these students so they are qualified enough to be
hired?

Mr. Walters asked each person to make a list of what they would expect out of a student when
they graduated out of the HVAC program. Some of the items listed included:

* How to read aruler

* Fundamentals

* How to dress

e How to show up to work on time

Karmen House explained that other companies within the State of Arkansas are having issues
finding employees that have this basic knowledge. Mr. Walters expressed that he thinks that
the reason there is such a lack of knowledge in this area is their home life.

Alan Dean commented that kids don’'t grow up working like the baby boomers have grown up
working. These kids today don’t have the want to work and we have to figure out a way to get
them there. Mr. Dean listed topics that need to be taught.

» How to hook up gauges.

* What a compressor is?

* What components of this system is?

» Basic information in the EPA manual.

e Principles of refrigeration.

» Basic troubleshooting skills.

Mr. Dean expressed that he knows when they leave the HVAC program they will not be a full-
blown service tech but, they would at least have the basic knowledge and concepts. He
expressed that takes a lot of time and hands-on to be fully ready. Mr. Dean also stated that
students need to learn that not all equipment is based on technology. They need to also be
able to learn how to work on older equipment. Students are expecting a machine to tell them
everything that is wrong and if it doesn’t tell them then it just doesn’t get fixed or they don’t know
how to fix it. We as a whole have to start getting people to understand that trades are not a bad
thing and that college isn’'t meant for everyone.

Mr. Walters provided an overview of the HVAC/E&I program. He discussed NCCER and the fact
that is a four-level program. No one at the table was aware of this program. Mr. Walters stated
that the problem with NCCER s that people don’t know about this program but, they are saying
it's the most recognized program in South Arkansas. Mr. Walters further stated that NCCER is a
150-hour program and that it is very difficult to pack all that information into a semester
especially when the students’ needs hands-on more than anything. Mr. Walters explained that
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HVAC/E&I Advisory Committee Meeting
March 13, 2019
Location: TE 210

safety, tools usage and PPE were a priority and that he does slack a lot on the theory of certain
subjects but, students will be able to learn and gain that in the field.

Mr. Walters then discussed the items that he is in need of for the program. Mr. Dean asked Mr.
Walters to make a list of needed items. Mr. Walters requested 15 meters. Mr. Dean stated that
he would make it happen. Mr. Dean informed Mr. Walters to save his budget or grant money for
the expensive items and that they could help with the small items needed for the program. Mr.
Dean also explained that their representatives are aware of the need for employees with the
skills that the HVAC/E&I program will provide and are willing to donate items to the College for
that specific reason.

Mr. Dean suggested to Mr. Walters sample tests that could be performed by his students.
e Take out a compressor and have another student hook it back up that didn't see it taken
out.

e See if they can wire a motor that they didn’t take out. Give them a three wire motor to
hook back up even though they took out a four wire.

Mr. Walters shared, with the group, the goals that he has for the program, which are:
e Produce students with the skills needed in order to be hired;
¢ Increase the enroliment in the program; and

¢ Make the program the best and something that students are standing in line waiting to
sign up for.

There was then a discussion of methods to use to get information to perspective students.
Some methods discussed included:

e Meetings with local schools;

e Ensure that perspective students understand HVAC; and

¢ Have companies participate in events that the college hosts.

The last item discussed was a need for a process so that the group can stay connected
throughout the year between meetings. It was suggested that an email group could be started.
Ms. House mentioned that she would get with Dr. Wilson to determine how to proceed on this.

Mr. Walters thanked everyone for coming.

The meeting was adjourned.
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Multimedia Technology
Department Meeting

April 15, 2019

The Multimedia Technology Department met on April 15, 2019 at SAU Tech. The following were in
attendance:

Valerie Wilson, VC Academics & Planning

Richard Ball, Graphic Design Faculty

Brian Dixon, Simulation and Game Design Faculty
Jodi Eppinette, Division Chair

The meeting was called to order at 12:15 p.m.

The Advisory Committee Meeting planned for this date was rescheduled for Fall 2019. Therefore, the
time scheduled for this meeting was used to discuss the current degree plans:

e Multimedia Technology — Film and Video Production

e  Multimedia Technology — Simulation and Game Design

e  Multimedia Technology — Graphics Technology

Additional topics discussed included:
e Program enrollment and graduation rates for the past five years were reviewed. While the
number of students beginning the programs are sufficient, the completion rates are less

satisfactory.

o The majority of students in this department complete only technical certificates. They terminate
study at SAU Tech before completing the AAS degree.

e One primary contributing factor is the lack of employment opportunities for multimedia
graduates in this geographic area.

e AAS degrees from other two-year schools were reviewed and compared to the current offerings
at SAU Tech.

e Possible transfer options for Multimedia were considered. Several degree plans from SAU were
reviewed.

e Employment trends in each of the three emphasis areas were considered.

e The value and importance of internships for students was emphasized, as well as the
importance of establishing sites external to SAU Tech.

A follow-up meeting will be held on April 29. Department faculty were asked to contribute solutions to
the issues discussed above at that meeting. The meeting was adjourned at 12:45 p.m.



Multimedia Technology
Department Meeting

April 29, 2019

The Multimedia Technology Department met on April 29, 2019, at 8:30 a.m. in the Business Building
Conference Room. The following were in attendance:

Valerie Wilson, VC Academics & Planning

Richard Ball, Graphic Design Faculty

Brian Dixon, Simulation and Game Design Faculty
Jodi Eppinette, Division Chair

This meeting was a follow-up for the meeting held on April 15, 2019.

Brian Dixon shared suggestions for a possible transfer agreement with SAU. He proposed that SAU
Tech’s AAS degree in Multimedia Technology with an emphasis in Simulation and Game Design very
closely aligns with the first two years of the Bachelor of Fine Arts in Art & Design, Game, Animation and
Simulation Design at SAU. Dr. Wilson agreed to contact Dr. Lanoue, SAU Provost and VP for Academic
Affairs to pursue a transfer agreement.

Other discussion included:

e Potential online courses for Multimedia Technology.
e Possible revisions to the Film and Video emphasis.
e Possible transfer options for the Graphic Design emphasis.

Action Items:
Wilson — Contact Dr. Lanoue concerning transfer agreements for Multimedia Technology.
Eppinette —Research possible options for a Communications Media Program.

Ball—Research transfer options for the Multimedia Graphic Design focus area.

The meeting was adjourned at 9:15 a.m.



SAU TECH PRACTICAL NURSING PROGRAM
ADVISORY MEETING AGENDA
August 15, 2017 at 12:00 pm
SAU Tech TE 115

In Attendance - Shelley Young, Cheryl McKinnon, Traci Sutton, Vontisha Murphy, Jessica Young, Valerie Wilson, Melody
Sanders, Robbie Wilkins, Rebecca Wright, and Carla Braswell.

SUBJECT

NOTES

Meeting Minute Notes

A) Welcome and
Introductions

Shelley Young, BSN, RN

= Allied Health Coordinator

Shelley Young introduced and welcomed everyone.

B) Lunch

Lunch was served; Provided by Tech Diner

C) PN Update

PN Update
-Fall semester 29 students
-Pre-Requisites for PN Program

Shelley Young gave the committee an update on our
current program and informed them about the changes
that we have made and will be making in the future
such as renovations.

D) LPN/Paramedic to RN
Program

LPN/Paramedic to RN Program

Still working on getting the RN program up and running.
Hopefully year 2019. Surveys and Letters of Support are
needed. Must be an LPN prior to enrolling

E) Medical Office
Administration with
Medical Assistant

Medical Office Administration with
Medical Assistant

Shelley Young informed the advisory committee about
the programs and discussed internships at their
facilities.

F) CNA Program

CNA Program

Shelley Young discussed the possibility of having an
evening course. Dr. Wilson has one person interested in
teaching the course.

G) New Allied Health
Programs

New programs to come

Shelley Young informed everyone about the possibility
of creating more programs such as pharmacy techs,
phlebotomy, dental assistant, etc

H) Clinical Contracts

Clinical Contracts

Shelley Young handed out contracts during the meeting
for signatures and approvals.

I) Questions

Open to the Floor

Open to the Floor

J) Next Meeting

Meeting Adjourned

TBA at a later date for next year




OM ADVISORY COMMITTEE
Minutes of the Meeting
October 28, 2016

ATTENDANCE The OM Advisory Committee met on October 28,
2016, at SAU Tech. The following members were
present: Ricky Sanders, Lynn Sprong, Robert
Gunnels, and Phyllis Hutson.

The following visitors were present: James Brown
and Jodi Eppinette.

The meeting was called to order at 2:40 p.m.

OLD BUSINESS There was no old business to discuss.

NEW BUSINESS The committee discussed ways to strengthen office
workers in the areas of interviewing techniques,
communication skills, keyboarding skills, and
business attire through classroom procedures.

The OM degree plans were reviewed by committee
members. The listed courses were found to provide
the necessary workplace skills needed by area
businesses.

Suggestions were made to committee members

about volunteering to conduct mock job interviews

with interns and be classroom guest speakers.
ADJOURNMENT The meeting was adjourned at 3:30 p.m.

Respectfully submitted,

Phyllis Hutson, Secretary



OFFICE MANAGEMENT ADVISORY COMMITTEE

Minutes of the Meeting
July 13, 2017

ATTENDANCE The OM Advisory Committee met on July 13, 2017, at
SAU Tech. The following were present:

Lynn Sprong, Spectra Technologies, LLC

Sue Bradshaw, Ouachita Valley Family Clinic
Shelley Young, SAU Tech

Jodi Eppinette, SAU Tech

Valerie Wilson, SAU Tech

Phyllis Hutson, SAU Tech

The meeting was called to order at 10:15 a.m.
OLD BUSINESS There was no old business to discuss.

NEW BUSINESS The committee discussed ways to strengthen office
workers in the areas of interviewing techniques,
communication skills, keyboarding skills, and business
attire through classroom procedures.

The OM degree plans were reviewed by committee
members. The listed courses were found to provide
the necessary workplace skills needed by area
businesses.

The following suggestions were made:

e Conducting mock job interviews with interns
using committee members.

e Adding a phlebotomy course for MOA
students.

e Determining certification tests needed for the
medical assisting, medical coding, and medical
billing. The Registered Medical Assistant
(RAM) will be needed for the medical assisting
certification.

e Adding an OM emphasis for legal office
assistant.

e Possibly adding a degree plan for a medical
lab technician.

ADJOURNMENT The meeting was adjourned at 11:10 a.m.



OFFICE MANAGEMENT/MEDICAL OFFICE ADMINISTRATION
Advisory Committee Meeting

April 2, 2019

The Office Management/Medical Office Administration Advisory Committee met on April 2, 2019, at
SAU Tech. The following were in attendance:

Jodi Eppinette SAU Tech
Lynn Sprong Spectra Technologies, LLC
Vontisha Murphy SAU Tech
Phyllis Hutson SAU Tech

The meeting was called to order at 12:10 p.m.
There was no old business to discuss.
The following suggestions were made:

The OM/MOA degree plans were reviewed by committee members. The listed courses were found to
provide the necessary workplace skills needed by area businesses.

Internship opportunities are available at area businesses, but more internships are needed at medical
facilities for the MOA interns.

The committee discussed ways to strengthen students in the areas of interviewing techniques,
communication skills, keyboarding skills, and business attire through classroom procedures.

MOA students need basic hands-on training with first aid, CPR, and vital signs in a classroom setting.

Discussion was made about the student computer lab on the business hallway. Many students have
been using the lab.

Committee members discussed the MOA faculty position opening that has been posted on Tech's
website. Plans are to fill this position for the fall semester.

The meeting was adjourned at 1:00 p.m.
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