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Financial Aid Office

Southern Arkansas University Tech

PO Box 3499

Camden, AR 71711-1599

(870) 574-4511
TO:

SAU Tech Student

FROM:
Financial Aid Office

DATE:
November 4, 2010
SUBJECT: 
Exit Counseling

Federal regulations require all student loan borrowers to complete exit counseling and to provide updated information shortly before the student borrower ceases at least half-time enrollment.  If you do not complete the exit counseling, your financial aid file will be flagged and all requests for academic transcripts will be denied. This memo includes instructions for you to complete the required counseling process over the internet.
Go to www.studentloans.gov to complete your Exit Counseling.  You will find:

a. Information regarding the repayment of your student loans

b. A repayment calculator to estimate your student loan payment and

c. A budget calculator.
d. Loan information including the name of your lender, the amount you have borrowed, your interest rate and other pertinent loan information.  
You will need your pin #.  If you don’t have a pin # or have forgotten your pin # you can go to www.pin.ed.gov to either get one or access your number.

This electronic system will automatically notify us when you have successfully completed the required exit counseling.  If you have any questions, please call the SAU Tech Financial Aid Office at (870) 574-4511 or contact your lender.
Note:  The U.S. Department of Education's Office of the Ombudsman is available if you have any disputes regarding your student loan that cannot be worked out between you and your lender.  The office will work with student loan borrowers to informally resolve loan disputes and problems.

Internet Address:
http://ombudsman.ed.gov 

Telephone Number:
1-877-557-2575

Mailing Address:
U.S. Department of Education
FSA Ombudsman
830 First Street, NE
Fourth Floor
Washington, DC 20202-5144
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