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AREA 2016 RATING 2017 RATING 2018 RATING ANALYSIS TREND
Class size 4.47 4.36 4.45 0.09

Course Content 4.35 4.16 4.40 0.24
Faculty advising 4.26 4.09 4.34 0.25

Faculty availability to student outside class 4.16 4.15 4.13 -0.02
Instructional facilities: Labs, computers, etc. 4.34 4.23 4.23 0.00

Instructor's interest in me personally 4.27 4.09 4.37 0.28
Instructor's knowledge of subject matter 4.43 4.20 4.13 -0.07
Preparation for "next step" in my career 4.24 3.88 4.37 0.49

Preparation for continuing education 4.23 4.12 4.33 0.21
Preparation for employment 4.14 4.13 4.39 0.26

Quality of instruction 4.32 4.20 4.38 0.18
Recommendation to others 4.25 4.35 4.38 0.03

Response of Administration to student 4.27 4.13 4.31 0.18
Academic Support: Tech Learning Center (Tutoring) 4.05 4.22 4.12 -0.10

Adult Education N/A 4.27 4.21 -0.06
Bookstore Services 4.32 4.13 4.34 0.21

Business Office Services 4.37 4.26 4.15 -0.11
Financial Aid Services 4.25 4.22 4.04 -0.18

Personal Counseling 4.09 4.05 4.18 0.13
Registration Process 4.38 4.24 4.29 0.05

Rocket Success (Library) Center Services 4.33 4.39 4.21 -0.18 `
Student Center Services 4.28 4.26 4.43 0.17

OVERALL INSTITUTIONAL AVERAGE 4.27 4.19 4.30 0.11
INVITES 243 250 273
EMAILS 1743 883 1746

RESPONSES  78 (31.33%) 46 (18.40%) 54 (19.78%)
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